Quokka Sagl

Privacy Policy for European and Swiss Customers (GDPR / LPD)
Quokka Sagl (P. IVA CHE-433.635.986), in the person of its legal representative pro tempore, with registered office in Piazza

Santa Lucia, 7 6900 Massagno Ticino as Data Controller, informs you that, in compliance with the New Federal Data Protection
Law (DPA) and the GDPR 679/2016 Regulation, which regulate the protection of personal data and their free movement, your
personal data will be processed in accordance with the New Federal Data Protection law(LPD) and the GDPR Regulation
679/2016 respectively, where applicable, in accordance with the principles of fairness, lawfulness, proportionality of interests
and transparency, as well as the protection of your privacy and your rights, for the purposes, in the manner and under the terms
set out below.

-1- Purposes, methods and legal bases of data processing

Your personal data will be processed exclusively for purposes strictly connected, instrumental and necessary to the fulfilment of
the obligations inherent to the relationship with our Company; in particular: the processing of personal data is carried out by
means of the operations of collection, registration, organization, storage, consultation, processing, modification, selection,
extraction, comparison, use, interconnection, blocking, communication, cancellation and destruction. Personal data shall be
processed by means of paper and/or computer media by the data controller, the person(s) in charge and the authorized persons
(appointees) with the observance of all precautionary measures guaranteeing their security and confidentiality. The data will not
be subject to profiling or automated decision-making processes. The data will be stored at the data controller and at the data
processors designated by the data controller. In any event, your personal data will be stored and processed within the borders of
the Helvetic Confederation or those of the European Union. The explicit acceptance of this information by means of a paper
signature, computer acceptance (opt-in) made online, fulfilment of contractual obligations and other conditions provided for by
the laws and regulations concerning the protection of personal data and constitutes the legal basis for the processing of
personal data.

-2- Nature of data collection and consequences of failure to provide data

The provision of your personal data is mandatory in order to execute the existing contract or the services requested and to fulfil
the obligations arising therefrom, including legal obligations. Your data may be collected and processed on the basis of
legitimate interest insofar as necessary to fulfil legal obligations under current regulations.

Failure to provide consent may result in our inability to fulfil our contractual obligations or the services requested. Consent to
the use of your data for marketing and/or advertising purposes (sending e-mails and/or communications with advertising offers),
on the other hand, is optional.

Special categories of personal data: Pursuant to Articles 5 and 6 of the DPA and Art. 9 of Regulation 679/2016 GDPR, you
may provide data that qualifies as ‘personal data worthy of special protection’,i.e. data concerning religious, philosophical,
political or trade union opinions or activities, health, intimate and family life or membership of a race or ethnic group, genetic
data biometric data that uniquely identify a natural person, data concerning social assistance measures.

-3- Timing and terms

The Data Controller, data processors and authorized persons (appointees) shall process personal data for the time necessary to
fulfil the purposes set out above and, in any case, for no longer than 10 years from the termination of the relationship where this
is provided for or made necessary by the regulations in force.

-4- Communication and dissemination of data

Your personal data, for the purposes of executing the contract and for the purposes indicated above, may be communicated:

- to all natural and legal persons (by way of example but not limited to legal, administrative and tax consultancy firms, auditing
firms, couriers and forwarding agents, data processing center, consultants, IT consultants, suppliers, etc.) in cases where
communication is necessary for the purposes described above;

- to banking institutions for the management of collections and payments;

- to factoring or debt collection companies;

- to our collaborators and employees specifically appointed for this purpose and within the scope of their duties;

- to our service providers where necessary to carry out the activities covered by our company's service contract;

- to the owner of the property leased to the tenant for purposes related to the signing of the contract and the fulfilment of
related regulatory aspects.

-5- Rights of the data subject

By calling +410919240108 or writing to info@quokka360.com at any time you may exercise your rights vis-a-vis the Data
Controller (Data Controller) in accordance with the New Federal Data Protection Law (LPD) and the GDPR 679/2016 Regulation,
which we reproduce for your convenience. The data subject shall have the right to obtain confirmation of the existence and/or
the fact that personal data concerning him/her is or is not being processed, even if not yet registered, as well as its
communication in intelligible form. The data subject has the right to be informed:

- the origin of the personal data (with particular regard to the case where the data are not collected from the data subject and,
in the case of transfer of data to a third country, the existence of appropriate guarantees of the purposes and methods of
processing;

Quokka Sagl

Piazza Santa Lucia, 7 6900 Massagno - Ticino
+410919240108 CHE-433.635.986 www.quokka360.com
Pagina 1/15



Quokka Sagl

- of the logic applied in the event of processing carried out with the aid of electronic instruments;

- the identity of the data controller, data processors and the designated representative;

- of the entities or categories of entity to whom or which the personal data may be communicated or who or which may get to
know said data in their capacity as designated representative(s) in the State's territory, data processor(s) or authorized
entity(ies);

- the categories of personal data being processed;

- the retention period of the data or the criteria used to determine this period;

- the existence of automated decision-making processes, with particular regard to profiling, and the logic applied to them;

- the right to obtain a copy of the personal data being processed;

The data subject also has the right to obtain:

- the updating, rectification or, when he/she is interested, the integration of data;

- the cancellation, transformation into anonymous form or blocking of data processed unlawfully, including data whose retention
is unnecessary for the purposes for which the data were collected or subsequently processed;

- certification to the effect that the operations as per letters a) and b) have been notified, as also related to their contents, to the
entities to whom or which the data were communicated or disseminated, unless this requirement proves impossible or involves
a manifestly disproportionate effort compared with the right that is to be protected;

- for legitimate reasons relating to his particular situation, even if the processing is relevant to the purpose of the collection;

- the portability of the data to other subjects, for which an explicit request must be made to the following addresses
+410919240108, info@quokka360.com ;

- the cancellation of the data in our archives (so-called right to be forgotten), by means of a communication to +410919240108,
info@quokka360.com ;

- to restrict the processing of data in accordance with the Federal Data Protection Law(LPD).

The data subject also has the right to object, in whole or in part, to the processing of data:

- the processing of personal data concerning him/her for the purpose of sending advertising materials or direct selling or for the
performance of market research or commercial communication; the processing of data including profiling on the basis of such
provisions.

Where the processing of data is based on the data subject's consent, the data subject shall have the right to withdraw such
consent at any time by making an explicit request to the following address: +410919240108 or info@quokka360.com. The data
subject shall also have the right to lodge a complaint with the Control Authority. The exercise of the aforementioned rights may
be exercised by making a request to the Data Controller or the person in charge by telephone, by email to the above-mentioned
addresses or by registered letter with return receipt.

Consent of the data subject

In requesting your express manifestation of your consent to the processing (which we shall, however, consider to have been
given orally in the event that you do not return this undersigned letter), we shall consider you, as of now, informed about the
processing carried out by us, pursuant to and for the purposes of the Federal Data Protection Law (LPD) and the GDPR
Regulation 679/2016.1, the undersigned, having acquired the information provided by the Data Controller:

| give my consent to the processing of my personal data for the purposes indicated in the above information notice
O - | give consent O - | withhold consent

| give my consent to the communication of my personal data for the purposes and to the third parties indicated in the
information under -4-
O - 1 give consent O - | deny consent

| give my consent for the use, also for advertising and profiling purposes, of my personal data for the purposes and within the
scope indicated in the Information Notice.
O - | give consent O - | withhold consent

SUMNAME...cceiiiiiiiiiiiiiiee e e e e e e e ereanens First name........ccocovvvvveeeeeeeeecciinns
Date and Place, .....ccccccevvviniininnniennnn, SigNature. ..o

Privacy Policy for North American Customers

Quokka Sagl (P. IVA CHE-433.635.986) is committed to protecting the privacy of our customers in the United States. This Policy

describes how we collect, use, disclose, and protect your personal information in accordance with applicable laws, including the

California Consumer Privacy Law (CCPA/CPRA), the Virginia Consumer Data Protection Law(VCDPA), and other relevant State and
Federal Regulations.
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1. Information We Collect

We may collect the following categories of personal information:

- Identifying Data: Name, address, telephone number, email;

- Financial data: Payment information, transaction history, credit cards, bank accounts;

- Browsing data: IP address, browser type, activity on our website cookies;

- Sensitive data (only if necessary) Health information (under HIPAA) or other specific data required by law;

- Personal documents, ID card, passport, residence permits, other personal documents required for tourist stay.
2. How we use your data

We use your data to:

- Provide our services and complete requested transactions;

- Receive and return any deposits;

- Improve your experience on our website and personalize content;

- Respond to customer service and support requests;

- Fulfill legal and regulatory obligations.

3. Sharing of personal data

We may share your data with:

- Service providers who support our activities (e.g. payment processing, marketing analysis);

- Government authorities, if required by law or to protect our rights;

- Suppliers and advertising partners, in accordance with the CCPA and other privacy regulations;

4. Your privacy rights

Under applicable state law (e.g. CCPA/CPRA, VCDPA), you have the right to:

- Access your personal data;

- Request deletion of your data, subject to legal exceptions;

- Object to the sale or sharing of your data (for California residents);

- Correct incorrect information about you;

- Restrict the use of sensitive data (if applicable).

To exercise your rights, you can contact us at info@quokka360.com or call +410919240108.

5. Data security

We take technical and organizational measures to protect your data from unauthorized access, misuse or disclosure. However,
no system is completely secure, so we recommend that you protect your access credentials.

6. Changes to this policy

We reserve the right to update this policy periodically. We will notify you of any significant changes by posting a notice on our
website.

7. Contact

If you have any questions or requests about privacy, you can contact us at:

Email : info@quokka360.com.

Telephone : +410919240108

If you reside in California and wish to exercise your rights under the CCPA, you may also submit a request via our online form
available at www.quokka360.com .

This notice complies with the privacy laws of the United States, including those of California, Virginia, and applicable federal
regulations.

Privacy Policy for Customers in Latin America

Quokka Sagl (P. IVA CHE-433.635.986) is committed to protecting the privacy of its customers in Latin America by ensuring
compliance with the data protection laws in force in the different countries of the region. These include:

- Brasil : Lei Geral de Protecao de Dados Pessoais (LGPD);

- México : Ley Federal de Proteccién de Datos Personales en Posesién de los Particulares (LFPDPPP);

- Argentina : Ley de Proteccién de los Datos Personales (Ley 25.326);

- Chile : Ley N° 19.628 sobre Proteccién de la Vida Privada;

- Colombia : Ley 1581 de 2012 y Decreto 1377 de 2013;

- Peru: Ley de Proteccién de Datos Personales (Ley N° 29733).

This policy explains in detail how we collect, use, share and protect your personal data in accordance with local laws.

1. Personal data we collect

Depending on the service requested and the legislation in your country of residence, we may collect the following categories of
personal data:

1.1 General Data

- First and last name;
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- Home address;

- Telephone number;

- Email address;

- Personal documents, identity card, passport, residence permit, other personal documents required for the tourist stay.
1.2 Financial and payment data

- Credit or debit card details;

- Bank information for processing transactions;

- Purchase and transaction history.

1.3 Browsing and technological data

- IP address and device identifiers;

- Cookies and tracking technologies;

- Data on navigation on our website and user preferences.

1.4 Sensitive data (only where necessary and with explicit consent)

In some cases, we may collect information that is considered sensitive data by law, such as:

- Health data (if necessary for the provision of a specific service);

- Biometric data (e.qg. fingerprints or facial recognition for access to certain services).

For the collection and processing of sensitive data, we will always require your explicit consent, as required by the LGPD (Brazil)
and similar regulations in Argentina, Colombia and other countries.

2. Purpose of data processing

We use your personal data for:

- Provide you with our products and services (e.g. order processing, shipping, invoicing);

- Improve the customer experience by analyzing data about purchasing preferences and customizing offers;

- Ensure the security of transactions by preventing fraud and unauthorized access;

- Communicate with you, sending updates on orders, special offers or changes to terms of service;

- Respond to customer service and support requests;

- Fulfilling legal obligations as required by local regulations.

3. Legal basis for data processing

We only process your data when we have a valid legal basis, which may include:

- Explicit consent : When required by law (e.qg. for sensitive data or direct marketing activities);

- Performance of a contract : When the data is necessary to provide you with a requested service;

- Legal obligation : When we are required by law to retain or provide data to authorities;

- Legitimate interest : When we use data to improve our services, prevent fraud or ensure security. In compliance with the
regulations, Brazil (LGPD) and Argentina (Ley 25.326), your consent will be requested explicitly for certain specific processing
activities.

4. Sharing of personal data
Your personal data may be shared with:

- Third party service providers , such as payment, logistics, IT and marketing platforms;

- Government authorities , if required by law or to comply with legal obligations;

- Advertising partners, but only with your explicit consent (if required by local law);

- Sharing for direct marketing purposes only if you have given your consent;
- Profiling only if you have given your explicit consent.

If your data is transferred outside your country (e.g. to servers in the United States or Europe), we ensure that it is protected by
appropriate measures, such as EU-approved Standard Contractual Clauses or other guarantees required by local DPA Law.
5. Your privacy rights

Depending on your country of residence, you may have the following rights to your personal data:

Brasile Messico Argentina (Ley Colombia (Ley  Peru (Ley
Diritto (LGPD) (LFPDPPP) 25.326) 1581) 29733)
Accesso ai dati
Rettifica dei dati
Cancellazione dei V] V] V] V] V]
dati
Opposizione al
trattamento
Portabilita dei dati [ X b 4 X x
Revoca del ﬂ

consenso

To exercise your rights, you can contact us at info@quokka360.com or call +410919240108 .
6. Data storage and security
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We take appropriate technical and organizational measures to protect your personal data against unauthorized access,
alteration, disclosure or destruction. Such measures include:

- Data encryption;

- Strict access controls;

- Continuous monitoring of our IT infrastructure;

- Staff training on data protection.

7. International data transfers

If your data is to be transferred outside your country, we ensure that this is done in accordance with local regulations. We use
protective measures such as:

- Standard contractual clauses (for transfers to countries with less stringent privacy laws);

- Specific agreements with suppliers to ensure processing in accordance with local laws.

8. Changes to this policy

We reserve the right to update this policy. Any changes will be communicated via our website or other appropriate means.

9. Contact

If you have any questions or requests about privacy, you can contact us at:

Email :info@quokka360.com.

Telephone : +410919240108.

This policy complies with data protection laws in Latin America, including Brazil, Mexico, Argentina, Chile, Colombia and Peru .
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Privacy Policy for customers Australia and New Zealand
Quokka Sagl (P. IVA CHE-433.635.986) is committed to protecting the privacy of its customers in Australia and New Zealand by
complying with local data protection regulations:
- Australia : Privacy Act 1988 (Cth) and the 13 Australian Privacy Principles (APPs);
- New Zealand : Privacy Act 2020 and its implementing guidelines
This policy explains how we collect, use, share and protect your personal information in accordance with Australian and New
Zealand Law.
1. Personal information we collect
Depending on the service requested and local legislation, we may collect the following categories of personal data:
1.1 Identifying data
- First and last name;
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- Residential and/or shipping address;
- Telephone number;
- Email address;
- Identity document or passport, personal documents such as residence permits, other personal documents necessary for the
tourist stay.

1.2 Financial and payment data
- Credit or debit card number;
- Bank information for payment management;
- Purchase and transaction history.

1.3 Browsing and technological data
- IP address;
- Device and browser information;
- Cookies and tracking data;
- Browsing history on our website.

1.4 Sensitive data (only where necessary and with explicit consent)
In accordance with the Privacy Act 1988 (Australia) and the Privacy Act 2020 (New Zealand) , we may only collect sensitive
personal data where necessary and with your explicit consent. These include:
- Health data (if required for the provision of certain services);
- Biometric information (e.g. fingerprints or facial recognition for access to certain services);
- Ethnic or religious origin (only if required for specific purposes and with your consent) Profiling and purchasing behaviors.
2. Purpose of data processing
We use your personal data for the following purposes:
- Provision of products and services : order processing, shipping, invoicing and customer service;
- Improving user experience : personalization of the site and marketing communications;
- Payment processing and fraud prevention: transaction verification and financial security;
- Communications: emailing about orders, promotions and company updates;
- Legal and regulatory obligations: compliance with tax regulations.
If we intend to use your information for purposes other than those listed above, we will notify you in advance and request your
consent when required by law.
3. Legal basis for data processing
In Australia and New Zealand, the processing of personal data must take place on the basis of one of the following conditions:
- User consent (if required for sensitive data or marketing purposes);
- Contractual necessity (for the provision of requested services);
- Legal obligation (where the law requires the collection or retention of certain data);
- Legitimate interests (for the improvement of services, fraud prevention or security).
4. Sharing and transfer of personal data
Your personal data may be shared with:
- Service providers: payment, logistics, customer service and IT companies;
- Public authorities where required by Australian or New Zealand law;
- Advertising partners, but only with your consent for marketing and targeted advertising.

4.1 International data transfer
If we transfer your data outside Australia and New Zealand (e.g. to servers in other countries), we ensure compliance with local
regulations through:
- Contractual agreements with data recipients;
- Adequate security measures, such as encryption and data protection protocols;
- Guarantees equivalent to those required by local laws , as required by the Australian Privacy Principle (APP) 8 and New
Zealand's Privacy Act 2020 .
We will inform you in a transparent manner if your information is transferred to a country that does not have equivalent
protection standards to those in Australia or New Zealand, asking for your prior consent to the transfer if required.
5. Your privacy rights
In both Australia and New Zealand, you have the following rights over your personal information:
| Law | Australia (Privacy Act 1988) | New Zealand (Privacy Act 2020) |
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Right Australia (Privacy Act 1988) New Zealand (Privacy Act 2020)
Access to data
Rectification of data (/] ]
Deletion of data d V]
Restriction of processing
Withdrawal of consent (/| V]

To exercise your rights, you can contact us at info@quokka360.com or call +410919240108.

6. Data retention and security

We retain your personal data for as long as necessary to fulfil the stated purposes or as required by law. We take advanced
security measures to protect it from:

- Unauthorized access;

- Accidental loss;

- Theft or misuse.

Our protection measures include encryption, firewalls, access controls and constant monitoring of our IT infrastructure.

7. Management of cookies and tracking technologies

We use cookies and tracking technologies to improve your browsing experience. You can manage your cookie preferences
through your browser settings or directly from our website.

You can also choose to disable targeted advertising based on cookies by contacting us or using your device settings.

8. Changes to this policy

We reserve the right to update this policy periodically to reflect any changes in Australian or New Zealand law or our business
practices. We will notify you of any changes through our website or other official channels.

9. Contact and privacy requests

If you have any questions, requests or wish to exercise your privacy rights, you can contact us at the following addresses:
Email : info@quokka360.com.

Telephone : +410919240108.

If you believe that the processing of your data is not in accordance with the legislation, you may lodge a complaint with:

- Office of the Australian Information Commissioner (OAIC) for Australia;

- Office of the Privacy Commissioner (OPC) for New Zealand

This notice complies with the Privacy Act 1988 (Australia) and the Privacy Act 2020 (New Zealand) and their implementing
guidelines.

Privacy Policy for Customers in Turkey, South Africa, Egypt, Kenya and Nigeria
Quokka Sagl (P. IVA CHE-433.635.986) is committed to protecting the privacy of its customers in Turkey, South Africa, Egypt,
Kenya and Nigeria by complying with local data protection regulations:
- Turkey : Law on the Protection of Personal Data No. 6698 (KVKK);
- South Africa : Protection of Personal Information Act (POPIA);
- Egypt : Egyptian Data Protection Law No. 151/2020;
- Kenya : Data Protection Act, 2019;
- Nigeria : Nigeria Data Protection Regulation (NDPR).
This policy describes how we collect, use, share and protect your personal information in accordance with local laws.
1. Personal data that we collect
We may collect the following personal data depending on the service you require and the regulations in your country:
1.1 Identification data
- First and last name;
- Home or shipping address;
- Telephone number;
- E-mail address;
- Identity document, passport, personal documents such as residence permits, other personal documents necessary for the
tourist stay.
1.2 Financial and payment details
- Credit or debit card number;
- Bank information for handling payments;
- Purchase and transaction history.
1.3 Browsing and technological data
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- IP address;
- Device and browser information;
- Cookies and tracking data;
- Browsing history on our website.
1.4 Sensitive data (only where necessary and with explicit consent)
Turkey, South Africa and Nigeria, provide additional protections for sensitive data, which we may only collect with your explicit
consent and for legitimate purposes. These include:
- Biometric or health information (if required for certain services);
- Ethnic or religious origin (only if required and with your consent);
- Judicial data (only if required for legal or compliance procedures);
- Profiling and purchasing behavior.
2. Purpose of data processing
We use your personal data for the following purposes
- Provision of products and services : order management, shipping and customer service;
- Improvement of user experience : personalization of the site and commercial offers;
- Payment processing and fraud prevention : transaction verification and financial security;
- Communications: Sending emails regarding orders, promotions and company updates;
- Legal and regulatory obligations: compliance with tax, data protection and information security regulations.
If we use your data for other purposes, we will inform you in advance and ask for your consent when required by law.
3.Legal basis for data processing
Each country has specific data protection regulations. Our company processes your data on the basis of the following legal
conditions:

Country Legal Basis

Turkey Consent, legal obligation, contractual performance, legitimate interest (KVKK)
South Africa Consent, legal obligation, contractual necessity, legitimate interest (POPIA)

Egypt Consent, contractual necessity, public interest (Law 151/2020)

Kenya Consent, contractual necessity, legal obligation, public interest (Data Protection Act)
Nigeria Consent, contractual necessity, legal obligation, legitimate interest (NDPR)

4. Sharing and transfer of personal data

We may share your data with:

- Service providers : payment, logistics, customer service and IT companies;

- Public authorities , if required by local regulations;

- Advertising partners, only with your consent for marketing activities and targeted advertising.
4.1 International data transfer

If your data is transferred outside your country, we take security measures to ensure adequate protection as required by local
regulations. These include:

- Standard contractual clauses with data recipients;

- Technical security measures, such as encryption and multi-factor authentication.

5. Your privacy rights

Depending on the country you are in, you have the right :

Turkey South Africa Egypt Kenya (DPA Migeria
Right (KVKK) (POPIA) (151/2020) 2019) (NDPR)
Access to data
Rectification of
data
Deletion of data V] & XK (with V] V]

exceptions)

Restriction of x
processing
Withdrawal of

consent
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To exercise your rights, you can contact us at info@quokka360.com or +410919240108 .

If you believe that the processing of your data does not comply with the regulations, you can lodge a complaint with the
competent authorities:

- Turkey : Personal Data Protection Authority (KVKK);

- South Africa : Information Regulator South Africa;

- Egypt : Egyptian Data Protection Center;

- Kenya : Office of the Data Protection Commissioner;

- Nigeria : National Information Technology Development Agency (NITDA).

6. Data retention and security

We retain your data only as long as necessary to fulfill the stated purposes or as required by law.

We adopt security measures such as:

- Advanced encryption to protect sensitive information;

- Firewalls and multi-factor authentication to prevent unauthorised access;

- Secure backups to ensure continuity of service.

7. Cookies and tracking technologies

We use cookies to improve your experience on our site. You can manage your cookie preferences directly from our site or
through your browser settings.

8. Changes to this policy

We reserve the right to update this policy periodically to reflect any changes in local laws. We will notify you via our website or
other official channels.

9. Privacy contacts

Email : info@quokka360.com.

Telephone : +410919240108.

If you have any concerns about the protection of your data, you may contact the local data protection authorities listed above.
This notice complies with the data protection laws of Turkey, South Africa, Egypt, Kenya and Nigeria .

oopoooooo

[0O0oO00joo0doo00oo00ooOooooooo0ooo0oo00oooooOooobDogbDoOoooo

-00000oaggriPLy

-0oooogoesw-gooooo

-000000 -00000a

00000000000 0000000000O0O00000O0o0b0000o0o0
1.000000000

000000000000 00o0o0O000o0ooOoO0o000oooOo00o0oo0ooOoobOo000oOooOobOo0oOoOoooDoooOoOoa
1.10000

-00

-000oad

-000oooa

-ggo/ooooo

-0b0odooooooooooobooooooooo

l.20000000

-ggo/oooo

-gooooa

-0ooad

130000000

-IPOO

-000o0Oooooo

-CookiesO OO QOO

-0o00oooa

l40000000000000000O00O00O00O000

0000000000 0o000ooooo0ooooooooooooooooooooooon

-000000000000000000000o00

-000oooa

-Jo0ooooooooodgo

-goooooo

2.000000

gododoooooooooooOoo

-0b0odooooooooooobooooooooo

-000dooobooooooooboooooooooa

-0000000ooo0ooooboOoooon

-000000000000000b00000ooooooa

Quokka Sagl

Piazza Santa Lucia, 7 6900 Massagno - Ticino
+410919240108 CHE-433.635.986 www.quokka360.com
Pagina 10/15



Quokka Sagl

-j000o0oo000000000ooooooooooon
oooooooooooooooboobooobooboooooooooooobooboboboboooooo
3.000000000
ooo0ooooOoOoOopgoPiPLOOCOOO0OO0OOOOOOCOOOOOOOOOOBO
-jooooooooboooboooooooooooon
-00oo0ooooooooooggo
-0000ooo00oboc0o0o0oooooooooon
-j0o0o0ooooocooooooooooo
4.0000000000
ooooooooooooooooobooOoOoooooooooooOoObOOOOO0OooooooooooOooOOboboboOdg
-00o0o0ooo
-0000o
-0000oo00
00o0oooO0o0oooO0ooooooIToooon
5.0000000000
ooooooooooooooon
-j00oo0oooooO0oCbocoobo0oooooooooooDo
-jooooooooboooooooooooooo
-jooooooobobooooooooooo
51000000
Oo000oooOo0oogoPiPLOC 0000000000 0OOO00000O0O0O00DOO0O000O0O0O00O0O00O000B0O
oooooooooooooooooo
-000oo0ooooo
-jo0oo0oooooOoboobooboooo
-joooooooooPPLOOOOOOOO
s200000000000000O0O0O0O0O0O0sS10000C0O0000OO0O0OOOOODOOOOCOOOOOOOOOOOOO
ooog
ocoooooooooooooooobooboobbooooooooooooOoOObObOObOs10bb00O0OoOooo
6. 000000000
ooooooooooooooo

wE i

ThiE IR TGRSR RS A BIREI .,

EIEIE 1] CAE IE SE R IR P YT (4EIR,

BB 2R IERTLLR R EeBIE, ERBTFRRNSE.,
PR B IE 1BA LR E R R TIREITRAIMISEA.
BERE ST CARS i SR AL IR MR
HiyEETme EET LN RIS A — TS,

0000000000 ooo info@quokka360.com O +4109192401080 0000 0000000000 OOOOOO
0000000000oooooooOogcACoD O

7.00000000

0000 CookieODDODDODOODODOUOUOUOUDODODDODDOODOODUOUOODOOODODODOD cookieOOO OOOOOODODO
000000oooooon cookieOOOOOOO

8. 000000
gooobooboooobooboboooboboboooboboooobOobobDOoobobooboobOoobag

9.0000

goo0obobo0oo0ooobbooooboboooooo

000 O:info@quokka360.com

00:4410919240108

000000000000000000000000000QCACIO0 000D ODDOODoDO0UO0ooooOogUPIPLUOOODO
goooooo

Privacy Policy for Customers India

Quokka Sagl (P. IVA CHE-433.635.986) is committed to protecting the privacy and security of its customers' personal data in
India in accordance with Indian data protection laws and regulations, including:

- Digital Personal Data Protection Act, 2023 (DPDP Act, 2023);
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- Information Technology Act, 2000 (IT Act, 2000) and its rules (IT Rules, 2011 and 2021);
- Consumer Protection (E-Commerce) Rules, 2020;
This policy details how we collect, use, share and protect your personal data in accordance with Indian law.
1. Personal data we collect
We may collect your personal data through our website, applications, customer service communications and transactions.
1.1 Identification data
- First and last name;
- Telephone number;
- Email address;
- Residential and/or shipping address;
- Identity document, passport, personal documents such as residence permits, other personal documents necessary for the
tourist stay.
1.2 Financial and payment details
- Credit/debit card number;
- Bank information for payments;
- Transaction history and invoicing.
1.3 Browsing and technological data
- IP address;
- Device type and operating system;
- Cookies and tracking technologies;
- Browsing history on our website.
1.4 Sensitive data (only with explicit consent)
According to the DPDP Act, 2023, certain data is considered sensitive and requires your explicit consent before collection and
processing. These include:
- Biometric data (fingerprints, facial recognition);
- Detailed financial information;
- Health or medical data;
- Data relating to religion, political opinions or personal orientations;
- Profiling and purchasing behaviour.
2. Purpose of data processing
We collect and use your personal data exclusively for the following purposes:
- Provision of products and services : order management, deliveries, invoicing and customer care;
- Improvement of user experience : personalisation of offers and suggestions;
- Payment processing and fraud prevention : transaction verification and financial security;
- Communications and marketing: sending promotional offers, company updates and notifications;
- Legal obligations and compliance: compliance with tax, customs and information security regulations in India.
If we intend to use your information for purposes other than those stated above, we will require your prior consent.
3. Legal basis for data processing
According to the DPDP Act, 2023, the processing of personal data must take place on the basis of one of the following
conditions:
- Explicit consent of the user (mandatory for sensitive data and for direct marketing purposes);
- Performance of a contract (when the data is necessary to provide a service);
- Legal obligation (where the law requires the collection or retention of certain data);
- Legitimate interest (for security, fraud prevention, data analysis).
4, Storage and protection of personal data
We only retain your personal data for as long as necessary to fulfil the stated purposes or for as long as required by law. We
take strict security measures to protect your data from:
- Unauthorised access;
- Misuse or disclosure;
- Accidental modification or loss;
Security measures implemented include encryption, firewalls, multi-factor authentication and continuous monitoring.
5. Sharing and transfer of personal data
We may share your data with:
- Service providers (e.g. payment processors, logistics and customer service companies);
- Indian government authorities , if required for legal or national security reasons;
- Advertising partners , but only with your explicit consent.
5.1 International data transfer
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According to the DPDP Act, 2023, transfer of personal data outside India is subject to restrictions. If your data is to be
transferred to another country, we will ensure that:

- You have provided your explicit consent ;

- The recipient country has adequate protection measures ;

- Standard data protection clauses are in place.

5.2 Data provided to our company for purposes related to the execution of the contract are not covered by the obligations of
section 5.1, since they have been voluntarily sent by you and received by us in the country of our company.

Data collected outside the territory of India for which we have received your explicit consent for collection and storage do not
fall under the obligations of section 5.1.

India may impose specific restrictions on the international transfer of sensitive data.

6. Your rights to personal data

In accordance with the DPDP Act, 2023, you have the following rights:

Right Description

Access to data You can request a copy of your personal data.

Rectification of You can correct any errors in your data.

data

Deletion of data You can request the deletion of your data, except where legal

obligations apply.

Withdrawal of You can withdraw your consent for data processing at any time.
consent
Data portability You can reguest the transfer of your data to another service.

To exercise these rights, you may contact us at info@quokka360.com or +410919240108. If you feel that the processing of
your data is not in compliance with the law, you may file a complaint with the Data Protection Board of India (DPBI)

7. Use of cookies and tracking technologies

We use cookies and tracking tools to enhance your user experience. You can manage your cookie preferences through our
website or your browser settings.

According to Indian regulations, we cannot use cookies for advertising purposes without your explicit consent.

8. Changes to this policy

We reserve the right to update this policy from time to time to reflect new legislation or changes in our services. We will inform
you in advance via our website or other official channels.

9. Privacy contacts

If you have any questions or requests regarding the protection of your personal data, you can contact us:

Email : info@quokka360.com.

Telephone : +410919240108.

If you are not satisfied with our response, you may contact the Data Protection Board of India (DPBI) to lodge a complaint. This
policy complies with the Digital Personal Data Protection Act, 2023 and other Indian data protection regulations.
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